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Your Gene Therapy Contact Information 
It is important that you stay in contact with Innovative Hematology/IHTC after your gene therapy 
infusion. For your safety and for the best chance for the gene therapy to work, your doctor 
needs to know everything going on with your health before and during the follow‐up period. 

If you call, tell the staff that you are a gene therapy patient right away. They will put you in 
touch with staff that know about your treatment. 

Your primary Innovative Hematology/IHTC doctor:   
 
During Innovative Hematology business hours (Mon‐Fri 8am‐5pm) 

• Call 317.829.7778 for the pharmacy main line 
• Tell them you are a gene therapy patient 

During evenings, weekends, and holidays 
• Call 317.871.0000 or 877.256.8837 to call the after‐hours answering service. 
• Press 0 and tell them that you are a gene therapy patient. They will contact an 

Innovative Hematology doctor who will call you back shortly. 

Contact Innovative Hematology/IHTC right away about: 
• Any changes in your health, including 

○ New problems 
○ New symptoms 
○ New medicines including herbal supplements 

• If you need urgent or emergency care 
• If you have trouble doing your follow‐up blood draws 
• If you are on steroids and having severe side effects 
• If you are not able to follow the expectations for alcohol use or safe sex 

Gene Therapy Care Coordinators 
• Jessica Taylor 
• Carter Cox 

Medical Directors 
• Amy Shapiro MD 
• Anne Greist MD 

Always keep the Innovative Hematology/IHTC phone number with you. Someone is always on call, 
so you will be able to reach someone day or night. Please call with any questions or concerns. 


